EFFECT OF THEFT AND MUTILATION ON THE USE OF LIBRARY COLLECTION IN AN ACADEMIC LIBRARY IN LAGOS STATE by Chinwendu, NWEKE Angela
University of Nebraska - Lincoln
DigitalCommons@University of Nebraska - Lincoln
Library Philosophy and Practice (e-journal) Libraries at University of Nebraska-Lincoln
5-3-2019
EFFECT OF THEFT AND MUTILATION ON
THE USE OF LIBRARY COLLECTION IN AN
ACADEMIC LIBRARY IN LAGOS STATE
NWEKE Angela Chinwendu
Federal College of Fisheries and Marine Technology, V ictoria Island Lagos, angelanweke909@gmail.com
Follow this and additional works at: https://digitalcommons.unl.edu/libphilprac
Part of the Library and Information Science Commons
Chinwendu, NWEKE Angela, "EFFECT OF THEFT AND MUTILATION ON THE USE OF LIBRARY COLLECTION IN AN
ACADEMIC LIBRARY IN LAGOS STATE" (2019). Library Philosophy and Practice (e-journal). 2548.
https://digitalcommons.unl.edu/libphilprac/2548
0 
 
Abstract 
This study examines effect of theft and mutilation on the use of library collection in an academic 
library in Lagos State, Nigeria. The total population for this study comprised of 250 
undergraduate registered user of university of Lagos library in the 2017/2018 academic 
session who are constant users of the library.  The entire population was sampled using total 
enumeration sampling technique because of the small and manageable size of the population. 
Questionnaire was used to collect data from the respondents. Findings from this study revealed 
among others that the extent of theft and mutilation of library resources in academic libraries 
in Nigeria is very high, that high cost of books, lack of photocopying machine, porous library 
security system, lack of electronic security measures, lack of proper monitoring of students, 
unavailability of online databases among others are factors responsible for theft and mutilation 
of resources in academic libraries in Nigeria. This study also revealed that theft and mutilation 
of information resources has lots of negative impact on the entire collection and services of the 
academic libraries in Nigeria.  The following were suggested to improve on ways to curb the 
menace of theft and mutilation of resources in academic libraries in Nigeria: The library 
security personnel should be placed in strategic position in the library so that strict compliance 
to the library rules and regulations would be ensured among the library users; Male and female 
security personnel should be employed to ensure that a thorough search takes place for both 
male and female students at the exit of the library; Closed circuit television (CCTV) system 
should be deployed to the library as the major system of securing the library collection and 
should be closely monitored by a security minded staff so as to minimize the menace of book 
theft and mutilation among others. 
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Introduction 
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Libraries whether academic, public, school or special are all service institutions. All 
their activities are geared towards serving the needs of users. Academic libraries play an 
important role in the institutions they serve. The libraries hold printed materials including 
books, periodicals, newspapers, reports special collection of government documents and a wide 
range of electronic resources among others with which their users’ information needs are met. 
Every higher institution of learning needs the support of well-established library in other to 
satisfy their immediate community (Vijeyaluxmy, 2015). The basic function of an academic 
library is to provide teaching, learning, research and support activities by providing relevant 
and useful resources in the form of books, serials and electronic resources that can meet the 
needs of their users. According to Kotso (2010, p.10) “academic libraries support research 
process by collecting, preserving and making available an array of information resources 
relevant to their research community”. Libraries have been widely known to be service oriented 
organizations established for the provision of relevant information resources and quality 
services to meet their users’ information needs. In view of that, Adeniran (2011) noted that 
users are described as the reason for the existence of the library. Meeting the information needs 
of academic library users therefore require putting up a healthy collection of recent and relevant 
materials that will be useful to the users. 
There are many factors that may bring about low patronage of library collections. 
However, some of the major factors that have contributed greatly to low patronage of library 
resources and services over the years are theft and mutilation of the materials available in the 
library. Theft and malicious damage of books in libraries are difficult to combat because the 
risk of getting caught is very low, while the likelihood of success is high. Though the extent, 
nature and rate at which these crimes occur vary from one academic library to another (Akor, 
2013). The crimes, which are committed by some users of academic libraries, have deprived 
many others from fully satisfying their information needs which ultimately leads to users 
dissatisfaction with library collections. Vandalism, mutilation, defacement, theft, etc are 
problems regularly encountered by the materials made available for user consumption in 
academic libraries (Akor, 2013). According to Ohayagha (2014, p.2) "Theft is when an 
individual dishonestly appropriates property belonging to another with the intention of 
permanently depriving the owner of it. On the other hand, mutilation as defined by Ohayagha 
(2014) is an act of underlining and highlighting text in library books, tearing and or removing 
pages of books and annotating in books margins, tampering with the subject content of library 
collection thereby making it unusable to other users. The rate at which materials disappeared 
in the university libraries cannot be overemphasized and that is the reason Jato (2005) asserted 
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that scandalous behaviours such as theft and mutilation, hiding of library materials, deliberate 
refusal to return over due borrowed materials, drinking and eating in the library, among others 
have become a common occurrence in academic library, and if this is not checked, it will lead 
to serious drought of information materials in the library. The total and complete satisfaction 
of library users demands that library resources and services are in the best shape to be able to 
meet the information needs of the users. This study therefore seeks to examine effect of theft 
and mutilation on the use of library collections in an academic library in Lagos State, Nigeria. 
Statement of Problem 
In any institution, libraries are known for their robust collection of literature that can 
help in providing information resources and services to support teaching, learning, research 
and community services.  Academic libraries are traditionally built to meet the needs of the 
students, lecturers and the higher institution communities through the provision of qualitative 
and adequate information resources and services.  However, preliminary investigation by the 
researcher on user satisfaction with library services have yielded some negative feedback as 
most undergraduate users of university libraries lament lack of satisfaction due to some 
numerous and obvious factors with theft and mutilation of highly valuable resources leading 
the chart. Theft and mutilation which Idris, Hassan and Abdul-Qadir (2013) affirmed that could 
be perpetrated at any hour of the day are a major concern for any academic library that wants 
to satisfy its user community and stand the test of time as they can hardly be prevented without 
efficient security system which is obviously lacking in higher institutions in Nigeria.  It is on 
this basis of lack of satisfaction with library resources and services that this study sets out to 
examine the effect of theft and mutilation on the use of library collection in an academic library 
in Lagos state. 
Objectives of the Study 
The main objective of this study is to examine effect of theft and mutilation on the use 
of library collection in an academic library in Lagos state. The specific objectives are to: 
1. know the extent of theft and mutilation of information resources in academic libraries; 
2. Ascertain the factors responsible for theft and mutilation of library resources in 
academic libraries; 
3. To know the effect of theft and mutilation on undergraduates satisfaction with the 
library collection in academic library 
4. Identify the strategies that can be employed by libraries to reduce theft and mutilation 
in academic libraries an 
Research Question 
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The following research questions have been raised to guide this study: 
1. What is the extent of theft and mutilation of information resources in academic 
libraries in Nigeria? 
2. What are the factors responsible for theft and mutilation of library resources in 
academic libraries? 
3. What are the effects of theft and mutilation on undergraduates’ use of library 
collection in academic library? 
4. What are the strategies that can be employed by libraries to reduce theft and 
mutilation in academic libraries? 
Literature Review 
Collections (Book) theft and mutilation has been described as a "Library Epidemic" 
ravaging every academic library globally (Isebe, 2014). Isebe (2014) further affirmed that book 
theft and mutilation has of late become a canker worm, which has eaten deep into the academic 
library system without distinction. These problems have remained unabated even though a lot 
of efforts and resources have been expended by librarian and information centres managers to 
stop these unwholesome acts. This plague of theft and mutilation in academic libraries has 
prompted librarians to carryout studies on the extent to which theft and mutilation of 
information resources affected users in the area of meeting their information needs. Ifidon and 
Ifidon (2007) traced the origin of theft and mutilation back to the 15th century when books 
were chained so that they could not be illegally removed, when night watchmen and grills were 
as much management issues in medieval time as they are today. They maintained that there is 
no doubt that theft and mutilation of library materials, including machine-readable materials 
account for the largest number of crimes and security problems.  
Consequently, Idris, Hassan and Abdul-Qadir (2013) carried out a study on theft and 
mutilation of library materials in academic libraries: The Case Study of Kano University of 
Science and Technology, Wudil, Kano State, Nigeria. The findings of the study revealed that 
the respondents mainly staff of the library indicated that theft and mutilation occur mostly 
during the period and time of examinations, the time observe by the staff are mainly 9:00 am 
to 1:00 pm having highest percentage of 46.67% by the respondents. In the same vein, 
Maidabino (2012) studied theft and mutilation of print collection in university libraries: a 
critical review of literature and proposed framework for action. The findings of the study 
revealed that the major forms of theft and mutilation identified from the literature review 
includes theft by patrons, insider theft, tearing of book pages, writing on the pages of books, 
marking of book content which has tampered with the actual subject matter of the affected 
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books. Also, Isebe (2014) studied causes and effects of theft and mutilation of information 
materials in academic library services in Delta State. The findings of the study revealed that 
the three selected institutions libraries have been affected by the twin problem of theft and 
mutilation.  
In a study by Adekunle, Adekunjo and Unuabor (2018) on theft and vandalism: Effect 
and control mechanism on information resources in academic libraries in Osun State, Nigeria. 
The findings of the study revealed that theft and vandalism has affected the quality of research 
of students, caused students to desist from going to the library and have lead to frustration to a 
large extent. However, Oyedum, Sanni and Udoakang (2014) asserted in their study that due 
to security breaches in the form of theft and mutilation in academic libraries, users sometimes 
are not able to get information materials needed and this makes the library ineffective in 
satisfying users’ information needs. Holt (2007) observed that libraries are faced with the 
problem of physical materials theft, data theft and money theft to a large extent. The study of 
Ugah (2007) identified theft and mutilation, vandalism, damages and disasters, over borrowing 
or delinquent borrowers and purposeful displacing arrangement of materials as some of the 
main security issues. It is however disheartening that previous studies have shown that no 
strategies have proven 100% efficient in the total stoppage of theft and mutilation in academic 
libraries across the globe. In the study of Isebe (2014), findings revealed that 
expulsion/rustication of students, handling of offenders to the police, and dismissal of staffs 
among others are some of the strategies that can be employed by librarians to put to a stop to 
the menace of book theft and mutilation in the library.  
Also, Ali (2016) studied Library Book Theft and Audits in University Libraries of 
Pakistan. The study highlighted that most libraries have not used technology such as RFID, 
3M, or EM Tags for the security of books. An effective technological book security system 
minimizes loss and provides relief for librarians from audit issues and financial penalties. 
Wallace (2008) argued that there should be the use of security theatre in the library to improve 
the library security. In using library security theatre the library will put in place various security 
measures to ensure that the library is properly secured and monitored. Other studies also 
recommended further that theft and mutilation of library collection and other security breaches 
can be checked by staff being vigilant and also carrying out security patrols to curtail and 
reduce to the lowest rate the problem of them and mutilation which has in the past had negative 
impact of the use of library resources by users of the library. 
Methodology 
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Survey research was adopted for this study. The total population for this study 
comprised of 250 undergraduate registered user of university of Lagos library in the 2017/2018 
academic session who are constant users of the library. The entire population was sampled 
using total enumeration sampling technique because of the small and manageable size of the 
population. Questionnaire was used to collect data and a total of 250 questionnaires were 
distributed, 185 out of the 250 distributed questionnaires was duly completed and found usable 
giving a response rate of 74% which was considered adequate for this study. The data collected 
for this study was analyzed using simple percentage and frequency counts. 
Findings and Discussion 
Table 1: Sex Distribution of Respondents 
 
Sex No of Respondents Percentage (%) 
Male 107 58 
Female 78 42 
Total 185 100% 
 
From table 1 above, 107(58%) of the respondents are male while 78(42%) of them are females. 
This means that there are more male undergraduates who are registered users of the library in 
University of Lagos than their female counterpart in the 2017/2018 academic session. 
Table 2: Distribution of Respondents by Level of Study 
Level of Study No of Respondents Percentage % 
100 Level 22 12 
200 Level 54 29 
300 Level 57 31 
400 Level 52 28 
Total 185 100% 
  
From table 2 above, 22(12%) of the respondents are 100l students, 54(29%) of them are 200l 
students, 57(31%) of them are 300l students and 52(28%) of them are 400l students. This means 
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that majority of the undergraduate students who are registered library users in University of 
Lagos in the 2017/2018 academic session are 300l students. 
Table 3: Extent of Theft and Mutilation of Information Resources in Academic Libraries. 
What is the extent of theft and mutilation of library collection among undergraduates in 
academic libraries? 
Theft and Mutilation 
Practices 
VHE % HE % LE % VLE % 
Stealing of library 
materials 
167 90 12 7 6 3 -- -- 
Tearing or removal of 
book pages 
155 84 30 16 -- -- -- -- 
Hiding of materials in 
different locations  
178 96 7 4 -- -- -- -- 
Unnecessary holding of 
over due 
borrowed materials 
-- -- 145 78 40 22 -- -- 
Folding of book pages 140 76 45 24 -- -- -- -- 
Using pen and maker to 
underline text in a book 
160 87 15 8 10 5 -- -- 
 
From table 3 above, which is on the extent of theft and mutilation of resources in their academic 
libraries, when asked about stealing of library materials, 167(90%) agreed that is to a very high 
extent, 12(7%) agreed to high extent while only 6(3%) agreed to low extent. When quizzed of 
tearing or removal of book pages, 155(84%) of them agreed that is to a very high extent, 
30(16%) of them agreed to a high extent while none agreed to little or very little extent. On 
hiding of materials (books & Journals) in different and hidden locations, 178(96%) agreed to a 
very high extent, 7(45) of them agreed to a high extent while none of them agreed to little or 
very little extent. When asked about unnecessary holding of overdue borrowed materials, none 
of the respondents agreed to a very high extent while 145(78%) of them agreed to high extent 
and 40(22%) of them agreed to low extent. On folding of book pages, 140(76%) of them agreed 
to a very high extent while 45(24%) of them agreed to high extent with none in agreement with 
low extent or very low extent. And when asked about using pen and maker to underline text in 
a book, 160(87%) of the respondents agreed to a very high extent, 15(8%) of them agreed to 
high extent while only 10(5%) of them agreed to low extent. This means that majority of the 
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respondents agreed with the fact that the extent of stealing of library materials; tearing or 
removal of book pages; hiding of materials in different locations; unnecessary holding of 
overdue borrowed materials; folding of book pages and using pen and maker to underline text 
in a book are very high in their library. 
Table 4: Factors Responsible For Theft and Mutilation of Library Resources in Academic 
Libraries 
What are the factors responsible for theft and mutilation of library collection? 
Factors responsible for theft and 
mutilation of library collection 
Agree % Disagree % 
High cost of books 167 90 18 10 
Lack of photocopying Machine 134 72 51 28 
Insufficient copies of books in the 
library 
67 36 118 64 
Library security systems is porous 169 91 16 9 
Lack of electronic security measure 171 92 14 8 
Lack of proper monitoring of students 124 67 61 33 
Unavailability of online databases 155 84 30 16 
Lack of E-resources  145 78 40 22 
 
Table 4 above concentrated on the factors responsible for theft and mutilation of library 
collection. 167(90%) of the respondents agreed with high cost of purchasing textbooks as a 
factor responsible for theft and mutilation while 18(10%) of them disagreed. 134(72%) of the 
respondents agreed with lack of photocopying machine wile 51(28%) of them disagreed. 
67(36%) of the respondents agreed with insufficient copies of books in the library while 
majority 118(64%) of them totally disagreed with that. 169(91%) of the respondents agreed 
with porous library security system while 16(9%) of the disagreed. Majority 171(92%) of them 
also agreed with lack of electronic security measure while 14(8%) of them disagree. 124(67%) 
of the respondents agreed with lack of proper monitoring of the students by the porters at the 
library entrance while 61(33%) of them disagreed. 155(84%) of the respondents agreed with 
unavailability of online databases while 30(16%) of them disagreed with that. And 145(78%) 
of the total respondents agreed with lack of electronic resources to complement the physical 
text while 40(22%) of them disagreed with that. This means that majority of the respondents 
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agreed that high cost of books, lack of photocopying machine, porous library security system, 
lack of electronic security measures, lack of proper monitoring of students, unavailability of 
online databases and lack of electronic resources are all factors responsible for the high level 
of theft and mutilation in academic libraries. 
Table 5: Effects of Theft and Mutilation on Undergraduates’ use of library Collection in 
Academic Library 
What are the effects of theft and mutilation on undergraduates’ use of library collection? 
Effect of theft and mutilation on 
the use of library collection 
Agree % Disagree % 
Lack of access to the right 
resources 
185 100 -- -- 
Valuable pages missing from a 
book 
185 100 -- -- 
Unable to properly read text as a 
result of text-painting of book 
pages with maker 
185 100 -- -- 
Reduction in the size and quality of 
library collection 
185 100 -- -- 
Denial of access right to quality 
information resources 
185 100 -- -- 
Dissatisfaction with the collection 
of the library 
185 100   
 
Table 5 above deals with the effects of theft and mutilation on undergraduates’ use of library 
collections. 185 representing the 100% of the respondents unanimously agreed that theft and 
mutilation of library collection leads to lack of access to the right resources; very valuable 
pages missing form text books; unable to properly read text as a result of text-painting of book 
pages with maker; reduction in the size and quality of library collection; denial of access right 
to quality information resources and total dissatisfaction with the collection of the library. This 
means that theft and mutilation of library collection if not properly checked and measure taken 
to reduce or stop it, has very negative effect on the collection of academic library and 
consequently on their services. 
Table 6: Strategies That Can Be Employed By Libraries to Reduce Theft and Mutilation 
in Academic Libraries. 
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What are the strategies that can be employed to reduce theft and mutilation in academic 
libraries? 
Strategies for the reduction of theft and 
mutilation of library collections  
Agree % Disagree % 
Deployment of security personnel at the main 
entrance 
185 100 -- -- 
Continuous security officers’ patrol 120 65 65 30 
Installation of Close circuit television (CCTV) 185 100 -- -- 
Checking the bags of library users and personnel 
when exiting the library 
185 100 -- -- 
Constant check on library users in the 
reading/shelf areas 
185 100 -- -- 
Acquiring multiple copies of a particular title 185 100 -- -- 
Securing the library with good burglary with net 185 100 -- -- 
More emphasis on acquisition of e-resources to 
give room for multiple access 
185 100 -- -- 
Availability of functional photocopy machine 185 100 -- -- 
Harsh sanctioning/punishment of the offenders 143 77 42 23 
 
Table 6 above deals with strategies that can employ by librarians to reduce theft and mutilation 
in academic libraries. 185 representing 100% of the respondents agreed with deployment of 
security personnel at the main entrance of the library, installation of close circuit television 
(CCTV), checking the bags of library users and personnel when exiting the library, constant 
check in form of staff patrol on library users in the reading areas, acquiring multiple copies of 
a particular text/tile, securing the library with good burglary with net, more emphasis on 
acquisition of e-resources to give room for diverse and multiple access and availability of 
functional photocopying machine in the library while majority 120(655) and 143(77%) also 
agreed that continuous security officer patrol and harsh sanctioning and punishment of the 
offenders respectively are some of the strategies that can be employed by librarians to curtail 
the menace of theft and mutilation of library resources in the library. This means that some of 
the strategies that can be employed by librarians to reduce theft and mutilation of collection in 
academic libraries are: Deployment of security personnel at the main entrance; Continuous 
security officers’ patrol; Installation of Close circuit television (CCTV); Checking the bags of 
library users and personnel when exiting the library; Constant check on library users in the 
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reading/shelf areas; Acquiring multiple copies of a particular title; Securing the library with 
good burglary with net; Acquisition of e-resources to give room for multiple access; 
Availability of functional photocopy machine and Harsh sanctioning/punishment of the 
offenders among others. 
Summary of Key Findings of the Study 
Based on the data collected and analyzed for this study, the following are the major findings: 
1. It is obvious from this study that 58% of the total respondents are male while 42% of 
them are females. There were more male respondents than the females in this study. It 
is also clear from this study that 31% of the total respondents are 300l students. There 
were more of 300 level students who participated in this study than other levels. 
2. It is glaring from this study that majority of the respondents agreed that the extent of 
stealing of library materials; tearing or removal of book pages; hiding of materials in 
different locations; unnecessary holding of overdue borrowed materials; folding of 
book pages and using pen and maker to underline text in a book are very high in their 
library. This means that the extent of theft and mutilation in University of Lagos is very 
high. This is in line with the findings of Maidabino (2012) who studied theft and 
mutilation of print collection in university libraries: a critical review of literature and 
proposed framework for action. The findings of the study revealed that the major 
incidence of theft and mutilation in academic libraries includes theft by patrons, insider 
theft, tearing of book pages, writing on the pages of books, marking of book content 
etc. Which the researcher reported to be on the high side in academic libraries. 
3. It is crystal clear from this study that majority of the respondents agreed that high cost 
of books, lack of photocopying machine, porous library security system, lack of 
electronic security measures, lack of proper monitoring of students, unavailability of 
online databases and lack of electronic resources are all factors responsible for the high 
level of theft and mutilation in academic libraries. This finding corroborated the finding 
of Olajide (2017) who studied theft and mutilation challenges and management in 
academic libraries: A case study of Federal University Oye-Ekiti, Nigeria. Findings 
from the study revealed that  that 83.6% respondents think that lack of photocopying 
machine was the major cause of stealing the library materials followed by insufficient 
copies of books (80.7%), high cost of books (72.6%), porous security systems(69.3%), 
unavailability of online databases (57.6%) and lack of proper documentation (50.2%) 
among others. 
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4. It is glaring from this study that theft and mutilation of library collection if not properly 
checked and measures taken to reduce or stop it, has very negative effect on the 
collection of academic library and consequently on their services as all the respondents 
unanimously agreed that theft and mutilation of library collection always result to lack 
of access to the right resources, valuable pages missing from a book or journal, unable 
to properly read text as a result of text-painting of book pages with maker, reduction in 
the size and quality of library collection, denial of access right to quality information 
resources and dissatisfaction with the collection of the library. This is in agreement with 
the finding of Nielson (2002) who observed that the destructive habits of some users in 
the form of theft, mutilation and hiding of information materials pose a great problem 
to the library collection and other users who are most often prevented from having 
access to library collections that will satisfy their information needs. 
5. This study findings also revealed that some of the strategies that can be employed by 
librarians to reduce theft and mutilation of collection in academic libraries are: 
deployment of security personnel at the main entrance; continuous security officers’ 
patrol; installation of close circuit television (CCTV); checking the bags of library users 
and personnel when exiting the library; constant check on library users in the 
reading/shelf areas; acquiring multiple copies of a particular title; securing the library 
with good burglary with net; acquisition of e-resources to give room for multiple access; 
availability of functional photocopy machine and harsh sanctioning/punishment of the 
offenders. These are in agreement with the finding of Olajide (2017) whose study 
findings revealed that most of the respondents 85.7% indicated that installation of Close 
circuit television (CCTV) was the appropriate measure to prevent or minimize theft and 
mutilation of library materials. Likewise, 82.6% of the respondents identified window 
burglary with net as one of the security measures while 80.7% of the total respondents 
laid emphasis on acquisition of e-resources so as to give room for multiple users’ access 
to a particular title of library material in electronic format without any hindrance. Also, 
80.5% indicated occasional check on library users in the reading/shelf areas, 80.2% 
indicated sanctioning/punishment of the offenders, 78.8% indicated availability of 
functional photocopy machine, 78.6% indicated installation of electric security system, 
74.1% indicated making enough copies of books in the library, 73.1% indicated 
continuous security officers’ patrol, 72.9% indicated checking in and out of the library 
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users and personnel, 69.3% indicated use of security personnel at the main entrance, 
while 63.9% indicated secret security pages in the books. 
 
Conclusion and Recommendation  
 It is crystal clear from this study that the extent of theft and mutilation of library 
collection in the form of stealing of books and journals, tearing off of books and journal pages, 
underlining text in a book or journal with pen, pencil or maker, bending of book spine, hiding 
of books in different location from its original location in the library, refusal to return long 
overdue books to the library is very high in academic libraries in Nigeria. Also the factors that 
are responsible for the high rate of theft and mutilation in academic libraries in Nigeria include: 
high cost of books, lack of photocopying machine, porous library security system, lack of 
electronic security measures, lack of proper monitoring of students, unavailability of online 
databases and lack of electronic resources are all factors responsible for the high level of theft 
and mutilation in academic libraries among others. It is important to note from the findings of 
this study that theft and mutilation of information resources in the library if not properly check 
will ruin the image of academic libraries as it is already having negative effect on the collection  
and services rendered in the academic libraries. However, some strategies if employed and 
implemented may reduce to barest minimum the menace of theft and mutilation of information 
resources in academic libraries in Nigeria. Some of these strategies are: deployment of security 
personnel at the main entrance; continuous security officers’ patrol; installation of close circuit 
television (CCTV); checking the bags of library users and personnel when exiting the library; 
constant check on library users in the reading/shelf areas; acquiring multiple copies of a 
particular title; securing the library with good burglary with net; acquisition of e-resources to 
give room for multiple access; availability of functional photocopy machine and harsh 
sanctioning/punishment of the offenders among others.  In view of the foregoing, the following 
recommendations were made: 
1. The library security personnel should be placed in strategic position in the library so 
that strict compliance to the library rules and regulations would be ensured among the 
library users. 
2. Male and female security personnel should be employed to ensure that a thorough 
search takes place for both male and female students at the exit of the library. 
3. The university library should provide adequate library materials to meet up with the 
information needs of users. 
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4. Provisions of photocopying services in the library to enable library users make quick 
photocopies for their need of library materials. 
5. Using electronics books in the library, especially for high-demand, latest-edition texts: 
book theft will be reduced by transferring a ‘high risk’ physical item into an electronic 
version that cannot be illegally removed from the premises. 
6. Closed circuit television (CCTV) system should be deployed to the library as the major 
system of securing the library collection and should be closely monitored by a security 
minded staff so as to minimize the menace of book theft and mutilation. 
7. The library should provide stable and uninterrupted power supply in order to maintain 
the electronic security network and other ICT equipment. 
8. Stiff penalties should be well spelt out for dishonest users associated with theft, 
mutilation, illegal removal of library materials or vandalism. 
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